


Impact of Action	 Degree

Physical Demands	 Degree

Leadership and/or Supervision	 Degree

Sensory Demands	 Degree

Environment	 Degree

Job Title Code

Improper data collection and entry may result in inaccurate records which may delay service.  

2.0

May show others how to perform tasks or duties by familiarizing new employees with the work 
area and processes.

1.0

Regular physical effort performing switchboard and patient registration duties.

2.0

Regular sensory effort operating switchboard, reading, observing clients and filing, while 
listening attentively with little choice of action. 

2.5

Occasional exposure to major disagreeable conditions such as blood and body fluids.

3.0

Reception & Office Assistant 179




